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“…excellent at staying on top of this 
issue and seeking out information they 
needed to make a final determination. 

Also, I found the solution to be 
innovative. Users will be able to share 
this solution as well as implement it on 

other workstations they logon to.”

Bank of North Dakota

“ITD discovered the problem and had a 
solution before we even knew we had 

a problem. Kudos to the alert ITD 
staff.”

Newburg-United 54

“Once again a very positive experience 
with ITD. No concerns, great time 
response. Thank you very much.”

Grand Forks County - Social Services

“The information that I received from 
ITD made it available to get both the 
sites computers back on line.  Thanks 

again.”

Historical Society
Fort Totten

“Thank you for your prompt help in the 
matter. Everyone was willing to help 

and very friendly”

Facilities Management
Bismarck

“This employee knew exactly what was 
required to do the repair and brought 
exactly the right parts (not more - not 

less): doesn't get much better than 
that does it? “

Department of Human Services
Bismarck


